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Our Commitment to Pipeline Public Engagement 
 
As an operator committed to the highest standards of safety and community engagement, Marathon Pipe Line 
LLC (MPL) is pleased to affirm our dedication to the principles outlined in American Petroleum Institute’s (API) 
Recommended Practice (RP) 1185, Pipeline Public Engagement. 
 
API RP 1185 provides a comprehensive framework for proactive, inclusive, and collaborative engagement with all 
stakeholders throughout the lifecycle of our pipeline operations. This includes but is not limited to local, state 
and federal governments, Tribal Nations, emergency officials, landowners and tenants, non-government 
organizations, and other interested parties.  
 
Our commitment to pipeline public engagement is rooted in earning trust in the communities where we operate 
and being guardians of public safety, which starts with treating others with respect, sharing truthful and timely 
information, and maintaining open lines of communication. 
 
We are committed to: 
 

1. Proactive Engagement: We will actively seek opportunities to engage with stakeholders early and 
throughout the pipeline lifecycle, so that their voices are heard and considered in our decision-making 
processes. 

2. Transparency: We will provide clear, accessible, and timely information about our operations, safety 
measures, and any potential impacts on the community. 

3. Inclusivity: We will strive to include diverse perspectives in our engagement efforts, recognizing the 
unique needs and concerns of different stakeholder groups and communities. 

4. Responsiveness: We will respond promptly and thoughtfully to stakeholder inquiries and concerns, 
demonstrating our commitment to addressing issues collaboratively. 

5. Continuous Improvement: We will regularly evaluate and improve how we engage with the public, 
incorporating feedback from stakeholders to enhance our approach. 

 
By adhering to the guidelines and leading practices outlined in API RP 1185, MPL aims to foster a culture of 
safety, trust, and collaboration. We look forward to working closely with all stakeholders to ensure the safe and 
reliable operation of our pipelines. 
 
Sincerely,  

 
Rich St. Amour 
President  
Marathon Pipe Line LLC 
 
 

 


